
Adding a course with the following error: “Start and end dates missing for OLR course…” 

 

If you get an error message that states, “Start and end dates missing for OLR course ….”, follow the 
instructions below:  

1. Click on ‘Save Plan’  

You’ll be able to enter the dates and register when registration opens  

 

 

 

 

 

 

 

 

 

 

 

 

 

2. When registration opens 
• Log into NOVO 
• Click on the ‘Plans’ tab 

The classes you added to your plan will show up here 
• Click on ‘Add All’ or click ‘Add’ if you are adding one at a time 

 

 

 
 
 
 
 
 
 
 

 

 



 
3. For the classes with the error message (Start and end dates missing for OLR course …) 

• Enter the start date when the pop-up box appears 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• Enter the start date will automatically populate 
• Click on ‘Confirm’  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 
 

4. Finish registration 
• The courses from your plan will show in your Summary as PENDING 
• Click SUBMIT to register 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Things to Note:  

Error messages you could potentially encounter when registering: 

• Message “Invalid username/password”: It appears that you are experiencing a timeout issue related to 
OKTA authentication. To resolve this, please open an incognito/private window (ctrl-shift N in Chrome; 
ctrl-shift P in Firefox; shift-command N in Safari); try again.  

• Message in PATH “Your cart could not be updated, please try again. Error: Request did not complete 
successfully. Please try again.”: To resolve this issue, please make sure you are connected to the 
EDUROAM wifi network instead of the ND-Guest network when on Notre Dame’s main campus.  

• Message in NOVO “Administrative staff are reviewing your registration records at this time. Please try 
again later.”: To resolve this, please make sure you do not have any other registration windows open and 
try again.  
 

 A helpful resource for learning to create a PLAN and REGISTER:  

https://registrar.nd.edu/enrollment-registration/registration/registration-resources/using-path/ 
 
 
 
 
The Office of the Registrar and The Office of the Summer Session will be available starting at 6:00 a.m. on the morning 
of registration. You can call 574-631-7282 or 574-631-7043. You can also email sumsess@nd.edu or novo@nd.edu. 
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